Standardization of hospital resources and physical space can be an important strategy to increase productivity and effectiveness of services. The study was conducted with the aim of comparative accreditation of human resources and physical space in Mazandaran heart centre compared with the standards.
INTRODUCTION
In most countries, hospitals are the most important medical institutions [1] , such that among different components of health system, hospital services are the main factors in the growth of costs. [2] Human resources, as an important strategic factor, have also played a significant role in the productivity of health care organizations. [3] Based on the results of a study in 2009, 48% of the total hospital budgets were accounted for staffing costs. [4] This refers to the undeniable importance of hospital human resource and its significant role in hospital costs. [2] On the other hand, regarded as a kind of capital, since the supply of human resources with specialized capabilities is not readily possible. [5] Therefore, shortcomings and surpluses of human resources have a significant effect on the quality of services to patients. [6, 7] The studies conducted by Shams [8] and Aazami [9] in Iran and Ritu [10] in India showed that there were insufficient human resources in related centres.
However, the research of Davari [11] showed that the human resource of the anaesthesia department was desirable in Hazrat Rasool Hospital in Iran which had a different result with previous research. Bahrami Naraki [12] studied human resources of healthcare centres. They reported human resources more than standard requirements. Therefore, because of the importance of this matter and the different results had led us to examine the human resources available at the hospital.
The standard design and construction of physical space is another one of the important factor in improving the quality of care services. The standards vary in different societies based on socio-cultural, climatic, healthy conditions and social security. [13] When standards are well implemented in the design of health centres, good facilities will be provided for patients. [14, 15] Standards have a valuable role in demonstrating the least desirable and expected performance, targeting and determining the current state of the hospital, educational programs, evaluating, monitoring and directing the organization's activities. [16] [17] [18] The reports suggest that hospital standards of the ministry of health and treatment in Iran are not adequate and comprehensive due to inefficiency in presentation of weaknesses and shortcomings. [19, 20] Reviewing the researches that were done on the physical space of the hospitals [19, 13, 18] showed that these studies evaluated only certain parts of the hospitals. To provide high quality services and increase the satisfaction of patients, the first step is to identify the strengths and weaknesses. This is possible by evaluating and comparing existing standards. [21] Reviewing available databases showed that there were few articles published on the evaluation and standardization of healthcare centres, especially in Iran.
Therefore, the present study was conducted with the aim 
DATA COLLECTION TOOL
The data collection tool was comprised of two researchermade checklists, a checklist for studying physical space of the hospital and a checklist for studying human resources of the hospital. Several sources [21] [22] [23] [24] were used in the design of the checklist and the extraction of standards. The checklist was presented to 5 expert faculty members in attempted to avoid any prejudgment in the conclusions of the study by correct reflection of the information.
DATA ANALYSIS
Data was extracted from the checklist using SPSS software version 16 and descriptive statistics (frequency, mean, standard deviation, median, and mode).
RESULTS
Based on obtained results, the total number of nurses in this hospital was 288 and the total number of beds was 171. Table 1 lists the available number of nurses and beds and their standard numbers in each department (table 1) . By comparing hospital location with existing standards, the hospital was not fully compliant with the standard requirements, but the hospital land size was completely compliant with standards. Details are given in Table 2 .
The total score obtained in the physical assessment checklist showed that the physical conditions in the hospital were moderately compliant with standard. Based on the results, the physical condition of the hospital is relatively standard in most aspects except for the physical location and the characteristics of doors. Table 3 shows other details of physical condition of Fatemeh Zahra Hospital in Sari nurses and doctors. [27] A study reported that the ratio of employed human resources to the active bed in all studied hospitals of Iran in 2015 was equal to 1.7, which corresponds to the health ministry's standard. [6] The total ratio of human resources to the number of beds in studied hospitals was higher than the standard requirements in the present study.
But it seems that the distribution of human resources in some departments, especially nursing, has not been done 
CONCLUSION
It seems that it is the first study published in the Middle East that examines the status of a heart centre hospital.
According to results, the human resources in laboratory, radiology and administrative affairs were standard in heart centre hospital. Also, the number of human resources available in financial affairs, pharmacy, physiotherapy and services was higher than the standard; whereas human resources in nursing, nutrition, operating rooms, anaesthesia were lower than standard. Also, the results showed that the physical conditions in the hospital were moderately standard. Therefore, considering the importance of human resource management in hospitals and the physical conditions of health facilities for providing better quality services, it is recommended that the standards be monitored carefully by experts and the authorities. Also, the results of this study can be used for hospital and university officials to reach the standards level and increase the efficiency and quality of health care services.
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